
SPECIAL REPORT: 

THE DEMAND  
FOR SKILLED TALENT

New technologies and evolving work environments have changed 
the skills needed by organizations, resulting in a shift in the hiring 
landscape.  

Companies more than ever need to focus on finding and keeping 
skilled talent. The unemployment rates for highly skilled workers can 
be half of the national unemployment rate, or less, making these 
professionals in top demand. And employees looking for greener 
pastures expect higher pay.

At the same time, we’re facing what some have called, “the great 
skills gap.” Businesses continue to struggle finding workers with 
job-specific skills and new skills needed to meet rapidly changing 
technologies. Candidates who have these abilities will get multiple 
offers and counteroffers – and employers will have to compete even 
harder to attract the best talent.

This report is a collection of the latest research, including data from 
Statistics Canada, to help shed light on the current skills gap and 
talent shortage and why hiring managers need to move quickly in 
their recruiting efforts. 

THE GREAT SKILLS GAP: IS THERE ENOUGH 
SPECIALIZED TALENT TO GO AROUND?
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•	 Canadian	employment	 reports	gains. In the 12 months to January 2015, 
employment increased by 128,000 (+0.7%), with most of the growth in the second 
half of the period. Compared with January 2014, full-time employment rose by 
108,000 (+0.8%).1

•	 Salaries	are	increasing. The 2015 Salary Guides from Robert Half show that 
average Canadian starting salaries for professional occupations are projected to 
rise 3.7% in 2015. Technology salaries are expected to increase the most, by 5.2%.2

•	 But	where	are	all	the	good	candidates? More than half (55%) of Canadian 
executives surveyed by Robert Half said it’s difficult to find skilled professionals.3 
According to Canadian Business, 38% of Canadian small business owners said 
finding qualified employees is their biggest challenge for 2015.4 

•	 The	skills	gap	is	real.	New technologies often require specific skills that schools 
don’t teach and labour markets don’t supply. They have radically changed the 
nature of work in the past 20 years, causing employers continued difficulty finding 
workers who can keep pace with the skills to manage these new technologies.5

•	 The	 skills	 shortage	 is	 a	 barrier. The Canadian Chamber of Commerce 
suggests that Canada’s labour market is affected by a growing gap between the 
skills needed and those available, creating a barrier to competitiveness.6

•	 The	 skills	 gap	 is	 expected	 to	 widen. By 2021, approximately one million 
Canadians could be out of work due to a lack of qualifications to match the 
available jobs.7

THE NEW DILEMMA: SKILLS GAP INTENSIFIES RECRUITING CHALLENGES 
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1Labour Force Survey, Jan. 2015, Statistics Canada, Feb. 6, 2015.
22015 Salary Guides from Robert Half (roberthalf.com/salary-guides).
3Struggling to Seal the Deal, Robert Half, Jan. 14, 2015. 
4“Canada’s Small Businesses Rate Hiring as 2015’s Biggest Challenge,” Canadian Business, Jan. 2, 2015.
5“Employers Aren’t Just Whining – The ‘Skills Gap’ Is Real,” James Bessen, Harvard Business Review, Aug. 25, 2014.
6Tackling the Top 10 Barriers to Competitiveness 2014, The Canadian Chamber of Commerce, Feb. 6, 2014.
7“The Myths About Canada’s Skills Gap,” Chris Sorensen, Maclean’s, Sept. 30, 2014.
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Social	Science	and	Government		
Occupations	(2.2%)

Law clerks and related occupations
Lawyers and Quebec notaries
Judges

Management	Occupations	(1.7%)
Financial managers
Business services managers
Sales/marketing/advertising managers

Business,	Finance	and	Administrative	
Occupations	(3.4%)

Financial auditors/accountants
Financial and investment analysts
Executive assistants
Receptionists
Data entry clerks
Payroll clerks
Customer service representatives
Administrative clerks
Legal secretaries

Natural	and	Applied	Sciences	and		
Related	Occupations	(2.7%)

Information systems analysts
Database analysts
Computer programmers
Web designers/developers
Computer network technicians
User support technicians
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We specialize in identifying hard-to-find 
candidates and matching them with  
appropriate jobs. Our staffing profes-
sionals are well-connected within the  
industries we serve and are able to draw 
from a large pool of highly skilled and 
experienced candidates. We also conduct 
frequent research so we can provide our 
clients with the most up-to-date informa-
tion on salary and employment trends. 
With more than 340 specialized staffing 
locations worldwide and more than 65 
years of recruiting experience, Robert Half 
is well-positioned to help you with any of 
your staffing and recruitment needs.

Call us today at 1.800.803.8367.

roberthalf.ca

ROBERT HALF CAN HELP

Source: Labour Force Survey, Jan. 2015, Statistics Canada, Feb. 6, 2015.
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WORKERS SEEK GREENER PASTURES: THE MOST SPECIALIZED 
PROFESSIONALS HAVE GREATER JOB OPTIONS 

January 2015 Unemployment Rates by Occupation, for Select Positions 
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